& DELTA DENTAL

Provider instructions for activating

Special Health Care Need (SHCN)
enhanced benefits

Log in to your PreViser Clinical Suite: https://secure.previser.com/clinical/login
ol

Step 1:

For a member who already has a patient chart in the PreViser® Clinical Suite, select the patient’s name to
open the patient chart. Click ‘Edit Patient’ on blue toolbar on the upper right.

For a member who does not have a patient chart in the PreViser Clinical Suite, click on ‘New Patient’ on blue

toolbar on the upper right.

Step 2:

Fill out the ‘Patient Information’ tab, or confirm existing entries are correct (update if needed). As a
reminder, this information must match exactly how Northeast Delta Dental has the information on file.

Click on the ‘Insurer Information’ tab. Enter insurance information, or confirm existing information is correct
(update if needed).

New field! ‘Special Health Care Needs.” Select ‘Yes’ to start activation of the SHCN benefits.

This field is automatically defaulted to ‘Unknown. Provider can select, ‘Yes,’ ‘No,” or leave as defaulted
‘Unknown.’

Note: Email address is not required on this page. If not entering an email address, leave box unchecked next
to the email field.
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Step 3:
Click ‘Save Patient’ on blue toolbar on top right.
If “yes” was selected for SHCN, then the attestation form will pop up.

Dentist will digitally sign their name, then click “Confirm.”

Step 4:

PreViser will attempt to connect to Northeast Delta Dental to find a patient match between the two systems.

Verifying Patient Information
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Step 5 (final):

When a patient match is found and a connection to Northeast Delta Dental is made, the provider will see
the popup box, “Success; Patient Saved.” This also confirms that the signed attestation form will be sent to
Northeast Delta Dental.

Success

Patient Saved

Additional notes:

SHCN enhanced benefits are activated on the date the attestation form is signed, and the patient chart
in PreViser is saved successfully.

The additional SHCN benefit information will not be displayed until the following day in our benefit
lookup portal.
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