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Navigating Northeast Delta Dental’s My Benefit Web Page for Providers 
  
    
Follow these instructions to obtain patient eligibility and benefit information. 
 
Go to our web page www.NEDelta.com 

 
 
 
 
 
Select Providers at the top of the page. 
 

 
 
 
Select the green LOG In button to access the Providers page. 
 
 

 
 
  

http://www.nedelta.com/
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To view MAC, PPO Schedule, or Non Participating fees, select the Fee Schedules in the green ribbon. 
 

 
 
 
Select dentist Location, Network of fees, Date of Service and select Lookup.  
                   

                                                                           
 
 
Subscriber Lookup: 
 
Enter the subscriber ID number in the search by Subscriber ID Number or search by First Name, Last Name, 
Date of Birth, and Select Lookup. 
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See active subscriber benefit information.  
 

 
 
You will have access claims and Explanation of Benefits (EOB’s) for your terminated patients. 
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If the subscriber is terminated, and they were not one of your patients, a red message will state the 
subscriber was terminated and ask you to call Customer Service for information.  
 

 
 
If the subscriber you entered is invalid, a red message will confirm this and ask you to call Customer Service. 
 
Subscriber ID entered is invalid. Please refer to the subscriber’s Delta Dental card or contact Customer 
Service at 1-800-832-5700 for further information. 
 
Special messages are noted in the box below the Group Name. 
 

 
 
Individual available carryover benefit displays. 
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Individual HOW benefits display per qualification. Example below reflects Caries and Periodontal additional 
HOW benefits.  
 

 
 
Periodontal additional HOW benefits 
 

 
 
Caries additional HOW benefits 
 

 
 
Benefits 
 

 
 
Benefits are listed by ADA Service Type.  

 
 
Waiting Period will either display number of Months, MET or NONE.    
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Patient Pays Percent: 
 
The plan benefit reflects the patient’s responsibility per provider network. Patients pay a percent of the Out 
of Network fee table and not what the provider bills the patient. 
 

 

 
 
*Patients who visit an out of network provider may pay up to 100% of the total amount charged by the 
provider. 
 
 
Procedure Exceptions include procedure codes with different waiting periods or patient pay percentage.  
 

 
 
 
Maximums and Deductibles: 
 
Benefit balances based on product type and dentist network participation. 
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Limitations:  
 
Select this tab to view covered procedures, time frequency, and the Procedure Search feature. 
 

 
 
The Procedure Search feature shows the benefits and recent treatment dates for the procedure code 
entered.  
 
Enter a valid procedure code in the box following the “D” and refine your search by adding a tooth number 
in the box following the Tth# (optional), and select Search button.  
 
 Example: 
 

 
 
 

 
 
Please note you cannot search by tooth number alone. If code is not covered, it will return as a non covered 
service. 
 

 
 
 
Service Type displays Frequencies and Limitations. 
 

 
 
Procedure Exceptions display the codes that vary by Frequencies and Limitations. 
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Select the underlined Tooth Chart for your reference. 
 

 
 
 
 
Claims: 
 
Select the Claims tab to view claim details. 
 

 
 
Please note that the dentist can view patient claims submitted by them and not claims sent by other 
providers.  
 
Choose Select next to the Name of the covered member who you want to view claim information.  

 
 
  



9 
 

Select View to see entire claim. 
 

 

 
 
 
Pretreatment Estimate: 
 
Select the Pretreatment Estimate tab to view estimates. Select View to see entire estimate.   
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Please note that the dentist can view patient Pretreatment Estimates submitted by them and not by other 
providers. 
 
Explanation of Benefits (EOB)

 
 
Select Print EOB button to view the EOB. 
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