Accessing Your
Delta Dental ERAS

Northeast Delta Dental




Benefits to Delta Dental Providers

No cost to providers

Access to ERAs through DentalXChange or Change
Healthcare

In addition to all Delta Dental Member Companies
sending ERAs to DentalXChange, the majority of Delta
Dental Member Companies also send their ERASs to
Change Healthcare

Offers ability to automatically feed 835/ERA transactions
to providers’ practice management system
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Northeast Delta Dental Remittance Advice

Explanation of Payment

Chek here to

* Both DentalXChange and
Change Healthcare have the
option to download a PDF of
the Northeast Delta Dental i il
remittance advice

* This provides payment detail —aE ]| o |
of each claim within the i ———— ] ]
payment in a simplified, user e LE —
friendly version that providers e -
are used to e — — I.




Accessing your Delta Dental ERASs

Provider logs into Northeast
Delta Dental Benefit Lookup

Clicks on the link to Access
Delta Dental ERAs on
DentalXChange or Change
Healthcare

Northeast Delta Dental

Home Fee Schedules ContactUs Log Out

IMPORTANT REMINDER: To ensure proper claims payment, please contact the Provider Services department at 1-800-537-1715 ext 1100 before making any dentist and/or office changes or updates.
For a list of examples click here.

Provider Name:
Provider State HEALTH through  Clicy Here 1o Register for HOW ©
ORAL WELLNESS'
Provider TIN: B
Provider License: |
EFT E Mortheast Delta Dental offers Electrenic Funds Transfers (EFT) and Electronic
Remittance Advice (ERA). Click here to learn more and sign up today!
View Subscriber Eligibility Click here to Access Delta Dental ERAs on DentalXChangs
Click here to Access Delta Dental ERAs on Change Healthcare

In Tri-state Lookup = Out of Tri state Lookup | (D)

Search by Subscriber ID Number: | El |

OR

Search by First Name | Last Name: | |pateoteimn | [=




Accessing ERAs on DentalXChange

© DELTA DENTAL ¥ Hello,

] e
redirected to the Delta Hello \
Check any Delta Dental member's eligibility, download claims form, look up payer ID and more.
Dental Nati | Portal
Delta Dental of » dentist Your Delta Dental member company:
. . . dashboard
Helpful information for Delta Dental of
providers.
Benefits & Check national Search Submitting Other helpful
l I O n eligibility search ERA claims claims resources
n n - CheCk natIOﬂa| ERA View the Frequently Asked ERA Identifie
B y C | I C k I I l g t | I I S b u tt O I l 3 Delta Dental has partnered with DentalXChange to provide you access to national e 4
ERA information for the Delta Dental system. Click the button below to be directed
to the Delta Dental national ERA repository, hosted by DentalXChange. The
t tically | d

iInto DentalXChange

Go to dashboard &

DentalXChange claimconnect portal will allow you to return to deltadental.com.

R+
‘ View Delta Dental ERAs '
S




DentalXChange ERA Search Page

°* Quick links to view Delta Dental or All Payers ERAS
* Advanced Search Options

&\ DELTADENTAL  Welcome to the National ERA Portal @ Return to Delta Dental
-dental){dm[’lge om - Current Locatior

ERA ERA Search (2]

HELP
CONTACT US - Welcome to Delta Dental's national Electronic Remittance Advice (ERA) portal, Delta Dental, through 3 partnership vith DentalXGhange, now offers 2
REQUEST MORE PAYERS national sclution for dental offices 1o easily access their ERAs. ERAs are Electronic version of a paper Explanation of Benefits (EOE;) or Explanation of

Payment (EOP}

On this porial you will be able to find claim and pretreatment details from all Delta Dental member companies in one location. During the transition fo
the national solution, we will provide access to the ERAs from member companies who have adopted the solution.
To get started, select from one of the Quick Links below or use the Advanced Search fo namow down the list of Della Dental ERAs. You can view, print

or dowinload details of your patient's payments. The individual claim information related to the payment is also available.

If your office already uses DentalXChange for other carriers. you will also have access to those ERAS via this portal.

Quick Links:

Delta Dental All Payers
= Unprocessed ERAs (35) = Unprocessed ERAs (35)
= Processed ERAs = Processed ERAs

= Large File Downloads




DentalXChange ERA List

D iS p I ays I -lst Of E R AS - D e |t a £\ DELTA DENTAL Welcome ta the National ERA Portal mhﬁf_ﬁqﬂ;fnﬂfﬂtﬁjﬁﬂim

Dental Only or A” payers ' :‘F Delta Dental - Unprocessed ERA Summary
COMTACT LS P nelow ERAS are unfencressd ERA meghighien in redl rontsn | ismaicned Caem Paymenis.

Chack salected boxas and then eichon & mave 1o prosessed.

Receivwd | Paymasdl | Paymanl | Primary 1D
| Payer Haws Darw D Amount | Sscondary ID | Claims | Tmessaction 10

FESUETT MRS FATER

Action buttons:
* Display All Payments i3]

NORTHEAST
PELTA DEWTAL

D90aS0IT 341380

. HORTHEAST WUHSHT §1 57340 m— 1 —

. prlnt E DELTA BERTAL oo

L Download B m::::ﬂ WONTESEC GRMCAT 5123 A0 = i1 _ EE

*  Claim Payment Summary|_J peoar | ahae] s GIDFY
OF KAHEAS R

ied

* Explanation of Payment ]|
* Move to Processed/Unprocessed list =3

* Helpicon @




DentalXChange ERA Detall

To view a Northeast Delta Dental remittance advice, click on
the “Explanation of Payment” icon under the Actions column

Current Location:

& DELTA DENTAL Welcome to the National ERA Portal Return to Delta Dental

& BEGATERED SAaRK OF OFLTa OENTAL PLANS A S0CRTION

~dentalxchange '
i Delta Dental - Unprocessed ERA Summary
COMNTACT U5 The below ERAS are unprocessad EFRAS nsghighted in red cantain Linmatchad Clam Payments

Check eliek
e heok salected Baxes and then elick an ~ mave 16 procested. (2]

Reacaived Paymant | Payment | Primary 1D

= | Payer Mamae | Data Dats | Ameunt | Secondary 1D Clalms | Transaction 1D
NEORTHEAST ONOS2017  SH1BB0 ce— 3 Ee——ww Eu

DELTA DENTAL m
NORTHEAST * DWO0U2017  §1,87840 —— 13 1 Em B
DELTA DENTAL

(=W
HORTHEAST _— 0830v201T 51,823 80 — 14 [ ——o & ﬂmn

DELTA DENTAL
(s~

DELTA DENTAL 02232017 $129.00 = i i E u
OF KaMNSAS -_—
=

ALL RMGHTS RESERYED. | PRIVACY POLICY USER SECURITY FAPER - | 5 [6377) DDP




Accessing ERAs on Change Healthcare

 Providers will be redirected to the Change
Healthcare login page.

* Providers can use their existing login for Change
Healthcare or create a new account

Login Get Started with Dental Connect
Pirtswatnc
LOGIN
Forgot Username? [ Reset Password




Change Healthcare Dental Connect

Home  Services © Claiming - Payer Lists ©  Payer Enrollment ©  Administration ©  Profile *

DPS Home

« Once logged in, the

Services Introducing Payment & Remittance Insight!
roviders will see the Dental Srvs /5 o s et
R Reconciling claims to ERAs and EFTs can be a time-consuming, manual process that can still lead

to missed reimbursements, With Payment & Remittance Insight, providers can conduct complex
t P Claim Status Inquiry (Monual analyses and matching processes to align filed claims with received ERAs and EFTs to clearly see
C O I I n e C | | O I I l e a g e E'"‘ what’s outstanding. This can lead to capture of otherwise lost revenue.
@ o Save administrative time and costs

EFT Dashboord

 For access to ERASs, select e b o

o Reduce accounting errors

E R A/ E F T S e a rC h Claiming 9 Recme i

Uplood a Claim File

Ciaim File History

Diact Claken Entey Claim Status Reports
Clagim Submission History

fart
Chaim Stotus B . Yiou howve o new STotus reports for todoy.

Claim Downloods
Claim Uploads

You have submitted 1 claim files that are awaiting confirmation.

Click hene io review your cloim file uploods .

Click hare to downlood the Dental Connect File Manager.




Change Healthcare ERA Search Page

The required fields are indicated with an asterisk

If provider has set up their account to have access to more than one Tax ID or
location, these will be listed in the Tax ID drop down
Once required fields are selected, click submit

CHANGE | e

Tax Id+
922484 EFT P
Home  Services * Claiming * Payer Lists ©  Payer Enrollment ©  Administration *  Profile *
NPI
Search For ERA/EFT
* Required Fields Payee Hame
ERAJEFT Search (Electronic Remittance Advice/Electronic Funds Transfer)
Use this page to search for, view, and print Electronic Remittance Advices (ERA) and Electronic Fund Transfers (EFT) that you have
received through Change Healthcare. Payer
In order to begin receiving ERAs and/or EFTs, you must first enroll for ERA andjfor EFT with your payers. Please go to our Enroliment Page
to begin the enrcliment process. Select - ~ [ Include Only ERA/EFT Enrolled Payers
+ "
s Patient Last Name

Patient First Name

Payee Name

Insured ID
Payer

-~ Select “ [ Include Only ERA/EFT Enrolled Payers

Date Type+ Start Dates End Date+

Patient Last Name
Jate Processed o 01/08/2019 Ej 02/07/2019 Eﬂ
Patient First Hame Check or EFT Number
Insured ID Patient Control Num
Date Type St Dater End Date*
082019

& DELTA DENTAL



Change Healthcare ERA Results

« To view the ERA detail, click on the date under
“Date Processed”

ERA/EFT Search Results

New search

Date Processed ., Pryer Hame Perpee Norme . . Charged Pl Check/EFT Mumber Remit Achice

HORTHEAST DELTA DEMTAL DENTAL CARE PA 1 $717.00 500 Vi

1 Rows page 1 of 1




Change Healthcare ERA Results

To view your Northeast Delta Dental remittance advice,
click View under “Remit Advice”

Home  Services © Claiming © Payer Lists ©  Payer Enroliment ©  Administration ©  Profile *

ERA/EFT Search Results

MNew search
"
Derte Processed Poryer Nome Perpee Hoame c Charged Paic CheckfEFT Hurmiber Remit Adhace
0173172079 MORTHEAST DELTA DENTAL DENTAL CARE PA 1 $717.00 $.00
1 Rows page 1of 1



Automatic Download of 835
Transaction Record

« Both DentalXChange and Change Healthcare have the
option to automatically feed 835/ERA transactions to
providers’ practice management system

* |f the provider’s practice management system supports the
835 transaction download capability, this option is
available at no charge. They will need to contact their
practice management software vendor for further

information.

& DELTA DENTAL
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