
Accessing Your  
Delta Dental ERAs

Northeast Delta Dental



Benefits to Delta Dental Providers
• No cost to providers
• Access to ERAs through DentalXChange or Change

Healthcare

• In addition to all Delta Dental Member Companies
sending ERAs to DentalXChange, the majority of Delta
Dental Member Companies also send their ERAs to
Change Healthcare

• Offers ability to automatically feed 835/ERA transactions
to  providers’ practice management system



Northeast Delta Dental Remittance Advice

• Both DentalXChange and 
Change Healthcare have the 
option to download a PDF of 
the Northeast Delta Dental 
remittance advice

• This provides payment detail 
of each claim within the 
payment in a simplified, user 
friendly version that providers 
are used to



Accessing your Delta Dental ERAs

• Provider logs into Northeast
Delta Dental Benefit Lookup

• Clicks on the link to Access
Delta Dental ERAs on
DentalXChange or Change
Healthcare



Accessing ERAs on DentalXChange

• Providers will be
redirected to the Delta
Dental National Portal
and will click the View
Delta Dental ERAs
button

• By clicking this button,
providers will be
automatically logged
into DentalXChange



DentalXChange ERA Search Page
• Quick links to view Delta Dental or All Payers ERAs
• Advanced Search Options



DentalXChange ERA List



DentalXChange ERA Detail

• To view a Northeast Delta Dental remittance advice, click on
the “Explanation of Payment” icon under the Actions column



• Providers will be redirected to the Change
Healthcare login page.

• Providers can use their existing login for Change
Healthcare or create a new account

Accessing ERAs on Change Healthcare



Change Healthcare Dental Connect

• Once logged in, the
providers will see the Dental
Connect Home Page

• For access to ERAs, select
ERA/EFT Search



Change Healthcare ERA Search Page
• The required fields are indicated with an asterisk
• If provider has set up their account to have access to more than one Tax ID or

location, these will be listed in the Tax ID drop down
• Once required fields are selected, click submit



Change Healthcare ERA Results
• To view the ERA detail, click on the date under

“Date Processed”



Change Healthcare ERA Results
• To view your Northeast Delta Dental remittance advice,

click View under “Remit Advice”



Automatic Download of 835 
Transaction Record

• Both DentalXChange and Change Healthcare have the
option to automatically feed 835/ERA transactions to
providers’ practice management system

• If the provider’s practice management system supports the
835 transaction download capability, this option is
available at no charge. They will need to contact their
practice management software vendor for further
information.
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