Accessing Your
Delta Dental ERAS

Northeast Delta Dental




Benefits to Delta Dental Providers

No cost to providers
Access to ERAs through DentalXChange

Offers ability to automatically feed 835/ERA transactions
to providers’ practice management system




Northeast Delta Dental Remittance Advice

DentalXChange has the option
to download a PDF of the
Northeast Delta Dental
remittance advice

This provides payment detail
of each claim within the
payment in a simplified, user
friendly version that providers
are used to

Explanation of Payment

Chek here to
download a copy
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Accessing your Delta Dental ERASs

Providers log into Northeast
Delta Dental Benefit Lookup

Clicks on the link to Access
Delta Dental ERAs on
DentalXChange

Northeast Delta Dental

Home Fee

IMPORTANT REMINDER: To ensure proper claims payment, please contact the Provider Services department at 1-800-537-1715 ext 1100 before making any dentist and/or office changes or updates.
For a list of examples click here.

Provider Name: |

HEALTH trough  ciici tere 1o Register for How ®

Provider State: | . Llick Here to Register for
ORAL WELLNESS

Provider TIN S

Provider License:;

EFT ERA Northeast Delta Dental offers Electronic Funds Transfers (EFT) and Electronic
Remittance Advice (ERA). Click here to learn more and sign up today!

View Subscriber Eligibility Click here to Access Deita Dental ERAs on DentalXChange

In Tri-state Lookup  Out of Tri-state Lookup (D)

Search by Subscriber ID Number:

OR

Search by First Name: | | Last ame: | Date of Birtn: |
Documents
Medicare Opt-out 1t Form

Maine - NEDD Claim Payment Direct Deposit Authorization Form

New Hampshire - NEDD Claim Payment Direct Deposit Authorization Form
Vermont - NEDD Claim Payment Direct Deposit Authorization Form

DTC Ortho Treating Dentist Attestation

Claim Form

2025 Clinical Documentation Requirements
2025 Northeast Delta Dental Deniist Handbook
2025 DDPA Dentist Handbook




Accessing ERAs on DentalXChange

* Providers will be
redirected to the Delta
Dental National Portal
and will click the View
Delta Dental ERAS
button

« By clicking this button,
providers will be
automatically logged
iInto DentalXChange

& DELTA DENTAL

Hello

 Hello,

Check any Delta Dental member’s eligibility, download claims form, look up payer ID and more.

Delta Dental of » dentist
dashboard

Helpful information for Delta Dental of
providers.

Go to dashboard

Benefits & Check national Search
eligibility search ERA claims

Check national ERA

Delta Dental has partnered with DentalXChange to provide you access to national
ERA information for the Delta Dental system. Click the button below to be directed
to the Delta Dental national ERA repository, hosted by DentalXChange. The
DentalXChange claimconnect portal will allow you to return to deltadental.com.

‘ View Delta Dental ERAs '

Your Delta Dental member company:
® htt

Submitting
claims

View the

Other helpful
resources

for
each Delta Dental company




DentalXChange ERA Search Page
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SEQUETT MOSE LOCATON]

Quick links to view Delta Dental or All

Advanced Search Options

Welcome to the National ERA Portal Return to Delta Dental

U D WA O [ LTA, DTG #LAA ARR0E BATION

ERA Search

« Viwlcomae to Data Dentats national Eleciroric Remtance Advcs |ERA) portal Deta Dental thacugh 2 pastnership with
DentalChange, now offers 3 nabional sokstion for dental ofices 1o easly access thed ERAs. ERtAs are Electronic version of 3
paper Explanation of Benefts (ECE) or Explanation of Payment [ECP)

+ On this porial you will be akde bo find clam and predreatmend dedais from i Delta Dental mesmber comparaes in one locafion
(Duringg the transmon b i nalional sohiion, we will provde acoess 1o the ERLEs fram membar companies whi have sdopled
he seibon

&+ Togel slaried. neleci from one of ihe Cuich Links below or wee the Advanced Saaech bo narow down fhe kst of Diella Dental
EREs. 'You can vwew, prnt of downioad detats of your patents paymaniy. The ncividual clam nfonmation related to the

PR B 2m0 ke
o if your office aiready uses DentaliChange for ofher carriers, you will Also have acosss 10 those ERtAs da this portal
Quick Links:
Defta Dental All Payers
+ Unprocessed ERAs (4] + Unprocessed ERAN [4)
+ Pocessed ERAS s Processed ERAs

'—

Advanced Search
Payment Information
Payes Primary ID

Py Prvnary i
Process Type

Lirgroceed L
Process Date

v

Claim Information @
Prorader Ciaam 1D

Patwnt Last Name

Payers ERAS

Payee Secondary iD EFTChecke
E Fhyed SACO il § F P KE
Piryer Nasne Paymerit Amount
Paer Mame g et A
EFT/Chack hvus Date
Payed Clain ID Patwiit Merrber ID
Pyt Conn i F 1 Mdernber

[Pabient Fast HNams




DentalXChange ERA List
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DentalXChange ERA Detall

To view a Northeast Delta Dental remittance advice, click on
the “Explanation of Payment” icon under the Actions column

Current Location:

& DELTA DENTAL Welcome to the National ERA Portal Return to Delta Dental
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Automatic Download of 835
Transaction Record

« DentalXChange has the option to automatically feed
835/ERA transactions to providers’ practice management
system

* |f the provider’s practice management system supports the
835 transaction download capability, this option is
available at no charge. They will need to contact their
practice management software vendor for further
information.

& DELTA DENTAL
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