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Navigating Northeast Delta Dental’s Web Benefit for Dental Offices     
 
Follow these instructions to obtain subscriber eligibility and benefit information. 
 

Step Action 

1 Go to our web page www.nedelta.com.   
 

2 Select Providers on top green ribbon. 
 

3 Select the purple Log In button on the bottom left side of the page.  This will bring your to 
the log in page. 

 
4 First time visitors must select Register Here under the Log In button and complete the 

requested information to view benefits. 

 
5 Enter Username and Password to get into the secured website for your dentists. 

 
6 Enter the subscriber ID number in the box below to the right of the Subscriber ID Number:  

 
7 If the subscriber is active with us then you will see the patient’s information on the page. 

 

  



2 

 

8 If the subscriber ID number doesn’t match our information a red message will state “Subscriber ID: 
XXXXXXXX entered is invalid.”  (Verify the ID# entered) 
 

 
 
Once you have verified the correct ID# and it still does not work, you will see this message “Please 
call Customer Service….”  
 

 
 

9 Navigating Northeast Delta Dental’s Web Benefits Description 
 
The Northeast Delta Dental web page was created to give quick access to individual benefits for our 
dentists.  See plan type, who is eligible and Exceptions for this plan?  
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10 HOW: When a group adopts the HOW program, the information will display in the “Exceptions For 
Your Plan” and there will be a statement below in the Limitations & Frequencies Tab. If the patient 
you selected is eligible for HOW benefits, you will see this statement “This individual has additional 
benefits through the Health through Oral Wellness (HOW) program” 

 
 
 
 
Sample below has HOW, but the patient is not enrolled or eligible for HOW- 

 
 
Sample below has the group not adopting the HOW program.  
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11  
Maximums & Deductibles Tab: The benefit page begins by identifying the subscriber, covered 
individuals; benefit year maximums, remaining individual benefit year maximum balance, plan 
deductibles and the status of the deductible.  Select the member you are interested in and see 
monies remaining per selected individual covered on the plan. Deductible works the same, select 
member and view the deductible and remaining deductible per individual or family. 
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12 Limitations & Frequencies Tab: This tab identifies covered procedures by Benefit Classes, 
common procedure time frequencies, plan co-pay percentages, deductibles, waiting periods and 
covered procedure codes. The subscriber and dentist can select the underlined Benefit Classes to 
view covered procedure codes.  Please note that the “Exceptions For Your Plan” section lists 
benefit information specific to your dental plan.   
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13 Covered ADA Procedure Codes: on the Limitations & Frequencies tab, you can open all the 
Benefit Classes by selecting the underlined benefit class to see the covered ADA procedure codes 
for the patient selected.  
 

 
 

  
 

 

14 Navigating Northeast Delta Dental’s Web Claim Description 
 
Claims Tab:  This tab shows details for claims received by Northeast Delta Dental for the 
subscriber and covered dependents. The dentist must select the covered member at the top of the 
page to view claims for a specific patient.  Please note that the dentist can view patient claims 
submitted by them only. By selecting “View”, it will open that particular claim.  
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*Each underlined heading or procedure code will open when selected and give a description. 
Sample: 
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15  
Pre-Determinations Tab:  This tab shows the Pre-Determinations of Benefits that Northeast Delta 
Dental received for the subscriber and covered dependents. The dentist must select the covered 
member at the top of the page to view the Pre-Determinations for a specific patient.  Please note 
the dentist can view patient Pre-Determinations submitted by them only and not Pre-
Determinations sent by other dentists. 

 
 
 

16 Recent Treatment Summary Tab:  This tab displays the last paid treatment dates for 
evaluations, prophylaxis (cleaning), periodontal maintenance (periodontal cleaning), bitewing 
images (x-rays), fluoride treatments and complete series or panoramic image (x-ray). The dentist 
must select the patient from the list of covered members at the top of the page to view procedures 
paid for a specific patient. 

 
                           ** The date reads from the most current backwards** 
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17 You can view fees by selecting “MAC fees” in the top green ribbon: 

 
 

18 On the Home page, you will see many helpful documents including the 2015 Northeast Delta 
Dental’s Dentist Handbook. (Page 70 in this document goes over all ADA codes and the National 
Processing Policies tied to that code) 
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19 Don’t forget that the Log In page is full of useful information 

 
 
 

19 Our Customer Service department is available to answer any questions not found on our web 
page via email at CustomerService@nedelta.com or call us at 800-832-5700 Monday through 
Friday 8 AM. to 4:45 PM (ET).  
 
Revised 02/16/2015 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:CustomerService@nedelta.com

